Mohammed Rayan A Product Analyst, Team Lead

= therayanmohammed@gmail.com . +917356080604
@ linkedin.com/in/rayanmohammed @ rivlo.live

Q Calicut, relocating to Bangalore - 30-day notice

SUMMARY

Product analyst and team lead who owns Xylem Learning's (Physics Wallah) admissions and payments platform: find the
problem in the data, write the spec, build it, launch it. Shipped online payments that collected Rs 4 Cr+ in their first two
months, plus refund and approval workflows, on a platform used by 500+ staft. Solo-built Rivlo, a ranked exam-prep app. NIT
Calicut.

PROFESSIONAL EXPERIENCE

Product Analyst, Team Lead 01/2026 — Present | Calicut, Kerala
Xylem Learning (a Physics Wallah company)
- Owned the Admission Portal from spec to launch: enrollment, payment collection, approvals, hostel management,
dashboards and support tickets in one role-based app, launched in Apr 2026.
« Built Xylem's two fee-collection pillars, a parent web app and SMS payment links: Rs 4 Cr+ collected online in the first two
months; fee collection has since recorded Rs 100 Cr+ across 100,000+ payments.
« Built the platform's core finance modules end to end: discounts and concessions, hostel allotment and billing, refunds, and
fee transfers between course, hostel and transport heads, each with role-based approvals.
« Built the parent web app: OTP login by parent mobile, attendance, exam results and hostel details per child, and Razorpay
payment per fee head, with webhook reconciliation that posts each fee automatically.
« Refunds and approvals: built policy-based refunds (amount from days since joining), L1/L2/L3 approvals, a retention step
that closes requests when the student stays, and one-time bank-detail links.
« Locked down student data: removed export and print rights on sensitive records and masked personal data in self-serve
reports.
- Since 2025, ran 1,100+ bulk data imports and maintained enrollment records in production.
« Resolved requests from centres, accounts, hostel and admissions teams across 750+ email threads since Nov 2024:
enrollment and program changes, fee and dues corrections, refunds, approvals and data pulls.
« Lead a team of 5 (2 ops, 2 developers, 1 analyst).

Product Analyst 11/2024 — 12/2025 | Calicut, Kerala
Xylem Learning

« Wrote 15+ BRDs and ran the external development vendor against a costed task list.
« Defined the Base/Pro plan data flow from app to CRM to ERP, later the basis for plan-based pricing (Infinity) built in 2026.

SDE Al Trainer 01/2024 — 09/2024 | Remote
Outlier

« Wrote and evaluated code to train and improve large language models.

EDUCATION

B.Tech in Mechanical Engineering 12/2020 — 09/2024
National Institute of Technology, Calicut (NIT Calicut)

Procurement Head, Ragam fest: ran vendor sourcing and guest travel on a 320 lakh budget (~500 people, 3 days)

SKILLS

Product & Analysis Technical

Product specs & BRDs - Workflow & approval design - SQL (window functions, CTEs, MariaDB/PostgreSQL) -
Payments, refunds & approval flows - UAT & test cases - Python (pandas, automation) - Power BI - Metabase - Looker
Launch & rollout - Root-cause analysis - Data reconciliation Studio - Frappe/ERPNext - LeadSquared CRM - Razorpay -
& quality checks - Stakeholder & vendor management - Team JavaScript - FastAPI

leadership

CERTIFICATES

- Google Data Analytics Professional Certificate (Coursera) - SQL Advanced (HackerRank)

« Microsoft Certified: Azure Al Fundamentals

PROJECTS

Rivlo - Ranked 1v1 Exam-Prep Battle App
Solo builder & product owner - React Native, FastAPI, Supabase - rivlo.live
« Designed and built a 1v1 ranked exam-prep battle app (JEE, NEET and CAT) end-to-end, from problem definition through
matchmaking, adaptive learning engine and a beta release.



